
You may be 
eligible for a 
discount

of up to 86%
on your 
electric bill.

Effective July 2023

New Hampshire 

Electric Assistance 
Program

Contact the CAA Nearest You 
for Assistance Program Details

Community Action Program Belknap-Merrimack Counties, Inc.
(Residents of Belknap and Merrimack Counties)

www.capbm.org
Concord	 225-6880

Franklin	 934-7369

Laconia	 524-5512

Meredith	 279-4096

Suncook	 485-7824

Warner	 456-2207

Southern New Hampshire Services, Inc.
(Residents of Hillsborough and Rockingham Counties)

www.snhs.org
Derry	 965-3029	 1-855-295-4105

Hillsborough   	 924-2243	 1-877-757-7048

Manchester	 647-4470	 1-800-322-1073 

Milford	 924-2243	 1-877-757-7048

Nashua	 889-3440	 1-877-211-0723

Peterborough	 924-2243	 1-877-757-7048  

Portsmouth	 431-2911	 1-800-556-9300

Raymond	 895-2303	 1-800-974-2303

Salem	 458-6392	 1-800-939-9172

Seabrook	 474-3507	 1-800-979-3507

Southwestern Community Services, Inc.
(Residents of Cheshire & Sullivan Counties)

www.scshelps.org
Claremont	 542-9528

Keene	 352-7512	 1-800-529-0005

Community Action Partnership of Strafford County 
www.straffordcap.org
Rochester	 435-2500

Dover	 435-2500

Tri-County Community Action 
(Coos, Carroll & Grafton Counties)

www.tccap.org
Carroll County	 323-7400

Coos County	 752-3248

Grafton County	 968-3560

Electric Assistance 
Program
Providing Solutions for
Customers in Need



What is the EAP? 
The Electric Assistance Program 

(EAP) gives eligible customers a  

discount for the first 750 kWh on 
their monthly electric bills.*

The discount ranges from 5% to 

86% depending on gross household 

income and household size.

Customers of the following utilities may apply 

for the discount: 

Eversource Energy
Liberty Utilities
New Hampshire Electric Cooperative
Unitil

*Benefits and participation are subject to availability of funds.

We know that electric customers sometimes 
need help paying their electric bill. The EAP 

discount helps make electric bills more  
affordable. Being able to pay the electric bill 
every month avoids the risk of service cutoff  
for nonpayment. 

The electric utilities are working with the five 
Community Action Agencies (CAAs) in the 

state to identify and enroll eligible customers.

Am I Eligible? 
You are eligible if: 

	 1	 You are a renter or homeowner who 

		  receives an electric bill from any of the 

		  utility companies previously listed.

		  AND
	 2	 You have a gross monthly or annual 

		  household income that qualifies you at 
		  the time you apply.

Income Eligibility Guidelines 
	 Household Size	 30-day Income	 Annual Gross Income

	 1	 $3,422	 $41,635

	 2	 $4,475	 $54,446

	 3	 $5,528	 $67,257

	 4	 $6,581	 $80,069

	 5	 $7,634	 $92,880

	 6	 $8,709	 $105,961

	 7	 $8,885	 $108,093

	 8	 $9,082	 $110,495

How Do I Apply?
Call your local CAA ofÏce. They will tell you 

what to bring to your appointment.

Keep your appointment and bring all  

paperwork the CAA asks for.

If you cannot get to the ofÏce you can  

arrange for a phone interview, a home visit or 

have an application mailed or emailed to you.

How is the 
Program Funded?
Customers of the participating utilities support 

the EAP through part of the System Benefits 
Charge on their electric bill. 

Need More Info? 
For more information on the Electric Assistance 

Program or other energy assistance programs, 

please contact your local CAA listed on the 

back of this brochure.


